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Frequently Asked Questions 

 

 

Q1. What is PAM’s preferred mode of communication? 

 

A1. PAM’s preferred mode of communication is via email or WhatsApp. All 

correspondence should be directed to the PAM ADR Secretariat at the following 

addresses and contact number :- 

 

adr@pam.org.my 

danieltwx@pam.org.my 
019-272 3310 

 

 

Q2. How are payments to PAM to be made? 

 

A2. PAM only accepts payment by cheque, issued in favour of “PERTUBUHAN 

AKITEK MALAYSIA”.  

 

 

For record-keeping purposes, please provide :- 

 

(i) A hard copy of the cheque (submitted by hand); and 

(ii) A soft copy of the cheque *(submitted by email), together with a cover 

letter. 

 

Once the cheque is received, PAM will issue a receipt via email and hard copy. 

 

Q3. Does PAM impose a fee for the appointment of an arbitrator? 

 

A3. Yes, as expressly provided under Article 2.1 of the PAM Arbitration Rules 2019 

(application fee) and Rule 3.1 of the PAM Arbitration Rules 2025 (registration 

fee) 

Effective 12 May 2025, PAM will impose a registration fee of RM 1,000-00 for 

each application to appoint an arbitrator. For the avoidance of doubt, this 

registration fee would also apply for the appointment of a new arbitrator 

pursuant to Rule 4.5.3 of the PAM Arbitration Rules 2025. 
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Q4. What is the naming convention for arbitration proceedings initiated at PAM? 

 

A4. All arbitration proceedings initiated at PAM follow the naming convention below 

:- 

 

ADM / ARB / 36-1 / 2025 

 

ADM [acronym for Alternative Dispute Mechanism] / ARB [abbreviation for 

Arbitration] / 36 [internal documentation code] – 1 [file number] / 2025 [year in 

which proceedings were initiated] 

 

For easy reference, parties should :- 

 

(i) include the full case number (before the name of the parties) in the subject 

title of emails / letters addressed to PAM; and 

 

(ii) inform the Case Counsel of the file number when making any telephone 

enquiries. 

 

 

Q5. What is PAM’s preferred naming convention for soft copy documents (in PDF 

format)? 

 

A5. To streamline processing, all soft copy documents should be named according 

to the following format :- 

 

[YearMonthDate] [Subject Matter]  

 

Example 

 

“250101 PAM Application Form” 

 

For letters / documents with enclosures, each enclosure should be attached as 

a separate document, as follows :- 

 

Example 

 

250101(1) PAM Application Form 

250101(2) Annexure A (PAM Contract 2006 – CTC) 

250101(3) Annexure B (Letter of Award) 

250101(4) Annexure C (Notice of Arbitration) 

250101(5) Annexure D (Reply to Notice) 
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OR 

 

250101(1) Letter from XX to YY 

250101(2) Cheque 

 

  
This system ensures clarity and expedites processing. 

 

 

Q6. What are the applicable rental rates for PAM’s arbitration rooms? 

 

A6. The space designated for arbitration comprises Meeting Rooms 3 and 4 

(combined into a single space), located on Level 6 of PAM Centre. 

 

The rental rates are as follows :- 

 

Weekdays 

• Half Day : RM 700 

• Full Day : RM 900 

 

Weekends 

• Half Day : RM 700 

• Full Day : RM 1,100 

 

 

Q7. Are there any cancellation charges for bookings of Meeting Rooms 3 and 4? 

 

A7. No, there are no cancellation charges. 
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Q8. What is the layout of Meeting Rooms 3 and 4? 

 

A8. The layout of the Rooms is as follows :- 
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Q9. Can the filing cabinet(s) in Meeting Rooms 3 and 4 be rented? 

 

A9. Yes. The rental rates for each filing cabinet is as follows :- 

 
RM 200 per month per cabinet (first come first serve basis) 
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Q10. How do l book Meeting Rooms 3 and 4 and/or the filing cabinet? 

 

A10. For booking enquries, please contact Ms. Nazurah Nazri at 

nazurahnazri@pam.org.my. Please copy the PAM ADR Secretariat in the email 

as well. 

 

 

Q11. How do l pay for the rental of Meeting Rooms 3 and 4 and/or the filing cabinet? 

 

A11. Payment should be made to the following bank account :- 

 

Pusat Binaan Sdn Bhd 

United Overseas Bank (Malaysia) Bhd (UOB) 

Account No.: 202-309-972-3 (RM) 

SWIFT Code: UOVBMYKL 
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