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OVERVIEW
PAM DOMA is a training centre 
providing professional certificates 
that would culminate in registration 
with PAM as an Inspector of Works.

The purpose of this centre is 
to improve the knowledge and 
capacity of the building industry. 

The certificates are awarded upon 
completion of formal education 
and training, recognition of work 
experience, inclusive of a voluntary 
industrial training period. 

Professional Certificates and 
a Professional Diploma are 
introduced for the purpose of adult 
learning, continuing professional 
development, re-training, and as 
an attractive entry to higher level 
education with credit transfer 
options. 

PHILOSOPHY 

“DOMA” stands for Domain of 
Master Apprenticeship. The PAM 
DOMA Centre has been set up 
based on the idea of strategic 
alliances and mentorship, with 
industry partners in field works. 

The courses developed by PAM 
DOMA apply the work-based 
learning (WBL) methodology. 

PAM DOMA Centre is integral 
to PAM’s aspiration to be at the 
forefront of education and training 
in the building industry.



What is an Inspector of Works?
The duty of an Inspector of Works (IOW) is to 
“superintend” the construction of a building, 
ensuring quality and the use of materials in 
accordance to specifications. The IOW is an 
officer who protects the employer’s interests 
by being the consultants’ eyes and ears, 
and oversee the work being executed by the 
contractor. 

The IOW, under the direction of the Architect, 
has no legal responsibilities. The IOW’s 
function is to inspect the materials used and 
to ensure the quality of the work being done, 
on behalf of the Architect. 

The IOW is a building industry professional, 
with the necessary knowledge and skills to 
conduct their duties and responsibilities.

An IOW is thoroughly practical, with the 
necessary building construction knowledge 
and experience to deal with the contractor’s 
Site Agent.

An IOW has good technical knowledge 
and can identify any discrepancies and 
irregularities in the drawings before any work 
commences.

The IOW is able to monitor the progress of 
the works and also mitigate any potential 
construction delays.

Why should the Inspector of 
Works be a qualified person?
Although the building industry is regulated at 
several levels, there are still concerns about 
the standard and quality of the delivery of 
completed products. The Uniform Building 
By-Laws (UBBL) is regulated by the local 
authorities. Products and finishes are 
specified by the Professional Architect and 
Engineer. Building materials are certified by 
SIRIM. Construction companies are regulated 
by CIDB. The missing link, therefore, is who 
is responsible to oversee and monitor the 
of quality of the works at site during the 
construction period?

The professional services provided by 
Professional Architects and Engineers 
include periodical inspection of works on 
site. However, for day-to-day inspection, an 
Inspector of Works has to be engaged on a 
full-time basis, playing an important role to 
ensure work is carried out as expected on 
site, on behalf of the consultants. 

*Applicants must have a minimum of 3 years experience in a related field. Applicants will be interviewed in order 
to qualify for admission to the course.

Construction and Supervision (Inspector of Works)
PROFESSIONAL CERTIFICATES 



MODULE 1.1
ARCHITECTURAL 
SITE SURVEYING & 
COORDINATION

There are two parts to the 
module – Part 1: Surveying, 
which introduces students 
to the basic principles, 
terminology and 
techniques of surveying. 
Part 2: Construction 
Planning, Supervision and 
Inspection, which focuses 
on improving students’ 
awareness of the issues 
related to site planning, 
supervision and inspection.

OBJECTIVES
•	 Awareness and 

undestanding of 
construction planning, 
supervision and 
inspection which 
focuses on the ability to 
coordinate the various 
works and drawings 
involved with the act 
of construction and its 
implementation on a 
building site 

•	 Practical applications 
of surveying which 
introduces students 
to the basic principles, 
terminology and 
techniques of surveying 

This certificate course provides the foundation knowledge required prior to obtaining specific skills 
and knowledge from other certificates.

MODULE 1.2
BUILDING 
CONSTRUCTION AND 
SUPERVISION 1

The module will cover the 
theoretical knowledge 
of building construction 
and technology, basic 
installation methods, 
terminologies, and will 
include the different uses 
of material in various parts 
of a building – walls, floors, 
roofs, openings, staircases, 
etc. Alternative materials 
are also explored, with 
special consideration 
to the environmental, 
ethical, cultural, social, 
political and economical 
aspects. This module can 
be integrated with design, 
communication as well as 
theory in Architecture.

OBJECTIVES
•	 Knowledge and 

understanding of 
materials and building 
elements, their 
appropriateness to 
function and structural 
integrity

MODULE 1.3 
COMPUTER AIDED 
DESIGN FOR 
CONSTRUCTION 1

To introduce and 
expose students to the 
available media for 
visual communication. 
Knowledge on using 
computers as tools to 
assist in drawing and the 
design process is a must in 
the construction and built 
environment industry.

OBJECTIVES 
•	 Equip students with 

understanding on 
computer aided design 
technology, its historical 
context and professional 
use in architecture and 
design

MODULE 1.4 
MEASUREMENT 
PROCESSES FOR 
CONSTRUCTION

This module provides 
students an understanding 
of measurement 
techniques and to develop 
the skills required to 
produce bills of quantities.

OBJECTIVES
•	Understand 

measurement techniques
•	 Be able to produce bills 

of quantities

FOUNDATION (IOW) 
CERTIFICATE

#1 

COURSE DURATION: 12 Contact Weeks



MODULE 2.1 
MANAGEMENT 
PRINCIPLES & 
APPLICATION FOR 
CONSTRUCTION

This module provides 
students with an 
understanding of 
management principles 
and their application in 
the construction and built 
environment industry.

OBJECTIVES
•	Understand the evolution 

of management 
principles and their 
application in the 
construction and built 
environment industry

•	Understand the 
construction and built 
environment industry in 
terms of structures and 
activities

•	Understand 
management techniques 
used in the construction 
and built environment 
industry

•	Understand the methods 
of procurement and 
contracting used in the 
construction and built 
environment industry

MODULE 2.2
BUILDING 
CONSTRUCTION AND 
SUPERVISION

Knowledge of construction 
is vital in understanding 
architecture and building 
technology. Building 
materials, construction 
methods and structural 
options have a strong 
influence on how a building 
performs both financially 
and functionally.

OBJECTIVES
•	 To enable students 

to understand the 
homogeneous structural 
system and construction 
process impact on a site 

MODULE 2.3 
BUILDING SERVICES 1 

In this module, students 
will learn to prepare 
working drawings of 
various fittings and 
fixtures, water supply and 
sanitary installations.

OBJECTIVES
•	Understand the different 

“environmental systems” 
involved in a domestic 
scale building design

•	 Application of working 
drawings to the 
standards accepted 
by the profession to 
communicate the 
services design ideas

MODULE 2.4 
LAW AND CONTRACTS 
FOR CONSTRUCTION 
INDUSTRY

This module provides 
students with knowledge 
and an understanding 
of the principles and 
procedures of laws 
applicable to the 
construction and built 
environment industry.

OBJECTIVES
•	Understand the 

principles and 
procedures of laws and 
legislations applicable to 
the construction and built 
environment industry

•	Understand the liabilities 
and responsibilities of 
parties to construction 
contracts

•	 Know the principles and 
procedures of laws used 
to ensure the effective 
organisation and 
practice of construction 
companies

•	 Know the legal principles 
and requirements when 
undertaking construction 
projects in Malaysia

CERTIFICATE
#2 

COURSE DURATION: 12 Contact Weeks

INSPECTION & SUPERVISION (IOW)

This certificate course provides knowledge and an understanding of construction inspection, 
supervision and management. 



MODULE 3.1
PROJECT MANAGEMENT 
FOR THE CONSTRUCTION 
INDUSTRY

This module provides students 
with an understanding of the 
principles and application of project 
management in the construction and 
built environment industry.

OBJECTIVES
•	Understand the practice of project 

management
•	Understand the competencies 

and training required of project 
managers

•	Understand the duties and 
responsibilities of project 
managers

•	Understand how client objectives 
can be achieved through project 
management

•	Understand how project 
management adds value to a 
project

MODULE 3.2
BUILDING SERVICES 2

Having technical knowledge related 
to the various fields including civil, 
mechanical and electrical services 
and their implementation within 
a construction project is a very 
important aspect of architectural 
education in order to achieve 
sustainability objectives.

OBJECTIVES
•	 Application of the principles, 

systems and strategic frameworks 
that are essential in the integrated 
design process to achieve 
operational and sustainability 
objectives

•	 Analysis of the practical solutions 
when integrating civil, mechanical, 
electrical and conveyance systems 
in resolving architectural proposals

MODULE 3.3
COMPUTER AIDED 
DESIGN APPLICATION FOR 
CONSTRUCTION 2 

To introduce and expose students to 
the other available media in visual 
communication. Knowledge on 
using computers as tools to assist in 
the drawing and design process is 
required in the construction and built 
environment industry.

OBJECTIVES
•	 Knowledge of advanced CAD 

principles: User/object coordinate 
systems, scripting or automation, 
texturing or rendering and 
workflow methods

•	 Comprehension of a 3-Dimensional 
CAD environment and to create 3D 
models of construction assemblies 
and buildings

•	 Application of a parametric 
building information model (BIM) 
and extraction of data

•	 Application of CAD-based tools 
to solve technical issues (energy 
efficiency, lighting and structural) 
during the planning process

CERTIFICATE
#3

COURSE DURATION: 12 Contact Weeks

CONSTRUCTION TECHNOLOGIES

This certificate course provides a deeper understanding of building technologies, building services 
and construction methodologies. 



MODULE 4.1 
INTEGRATED RESEARCH 
PROJECT IN THE 
CONSTRUCTION INDUSTRY

This module allows students to 
develop the skills needed to devise 
and implement a project scope and 
scheme of work, and to evaluate and 
present the project.

OBJECTIVES
•	 Be able to devise a project scope 

and scheme of work
•	 Be able to implement the scheme 

of work
•	 Be able to evaluate the group 

project
•	 Be able to present the group 

project

MODULE 4.2
HEALTH SAFETY & WELFARE 
FOR CONSTRUCTION AND THE 
BUILT ENVIRONMENT

This module enables students to 
develop an understanding of health, 
safety and welfare legislation 
and effective health and safety 
policies. Students will develop the 
skills needed to undertake risk 
assessments.

OBJECTIVES 
•	Understand the health, safety 

and welfare legislation applicable 
to the construction and built 
environment industry

•	Understand the main requirements 
of an effective health and safety 
policy

•	Understand hazard and risk 
identification in design and 
construction

•	Understand the need to 
review, revise and monitor risk 
assessments

•	 Be able to undertake risk 
assessments

MODULE 4.3
BUILDING CONTROL 
PROCEDURES & LEGISLATION 
(UBBL) 

This module provides students 
with an understanding of Building 
Regulations to control the safe 
construction and use of a completed 
building. Students will also learn 
skills in preparing a submission for 
Building Regulation approval.

OBJECTIVES 
•	Understand the origins and 

purpose of building control
•	 Know how to apply and enforce 

Building Regulations
•	Understand the procedures and 

documentation involved with 
Building Regulation approval

•	 Be able to prepare a submission 
for Building Regulation approval

CERTIFICATE
#4

COURSE DURATION: 12 Contact Weeks

APPLIED THESIS

This is the final certificate required in order to complete the Registration of Inspector of Works (IOW). 
The main module will be thesis based, complemented by Standards and Building Legislation. 



For any enquiries, please call PAM DOMA Office Kuala Lumpur at 03-2692 4182 
or email enquiry@doma.edu.my

PAM DOMA (PJ) SDN BHD
12-14 Jalan SS 22/25, Damansara Jaya
47400 Petaling Jaya,
Selangor, Malaysia
Tel +6 03 7727 0199
Fax +6 03 7722 3199

PAM DOMA (KL) SDN BHD
Wisma Bandar
Level 12, No 18 Jalan Tuanku Abdul Rahman,
50100 Kuala Lumpur, Malaysia
Tel +603 2692 4182
Fax  +603 2692 8782
Web www.doma.edu.my
Email enquiry@doma.edu.my

PAM DOMA (KK) SDN BHD
Lot 5 & 6, 3rd Floor Block A
Damai Plaza Phase IV
Ruang Pokok Kayu Manis
P.O Box 22856
88788 Luyang Post Office, 
Kota Kinabalu, Sabah
Tel +6 088 232 524 / 261 313
Fax +6 088 233 773

PAM DOMA (KCH) SDN BHD
Lot 7915 Queen’s Court
2nd Floor Jalan Wan Alwi
93350 Kuching, Sarawak
Tel +6 082 457 182

PAM DOMA (PNG) SDN BHD
3, Amoy Lane
10050 Penang
Tel/Fax +6 04 227 2207

PAM DOMA (JB) SDN BHD
57-1 Susur Larkin Perdana 1
Taman Larkin Perdana
80350 Johor Bahru, Johor
Tel +6 07 234 9202
Fax +6 07 235 0015


